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1. Minimum System Requirements

Please make sure the PC meets the minimum system requirements:

Operating System: Windows XP 32-bit/64-bit

CPU: 800 MHZ
RAM: 256 MB
Disk Space: 60 MB free disk space

2. Warning Message

B Uninstall “HSPA Modem” and “SyncManager” before install Upgrade Tool.

fE HSPL modem 4z HEPA modem

B Tninstell HIPA moderm

B Uninstall upgrade tool before install PCTool after upgrade success to prevent driver
conflict.

B If upgrade failed, please (1) reopen Upgrade Tool and (2) re-plug in the device.
B Close all other applications in PC.

B Check battery capacity is higher then 30%.

B Disable PC stand-by and hibernate mode.

B Do Not unplug the device during upgrading.
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3. Installation Upgrade Tool

(A) Please run upgrade tool | Size | Type

74,963 KB Application

installation file.

(B) Please click “Next” to continue. i

Welcome to the H21 3GSWUP
Upgrade Tool Setup Wizard
Thiz will install H21 3G5'WUP W2.00 on pour computer.

It iz recommended that vou close all other applications befare
continuing.

Click Mext to continue, or Cancel to exit Setup.

Cancel |

(C) Please click “Next” to continue.

Select Destination Location
Wwhere should H21 3G5WUP Upgrade Tool be ingtalled?

B Setup will install H21 3G5WUP Upgrade Tool inta the following folder.

To continue, click Mext. If you would like to select a different folder, click. Browse.

Browse. .. |

Al least 48,8 MB of free disk space is reguired.

< Back I Mext = I Cancel
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(D) Please click “Install” to continue.

(E) Please wait for installation

(F) Please click “Finish” to finish the
installation.

'|i°E! Setup - H21 3GSWUP Upgrade Tool

Ready to Install

Setup is now ready to begin instaling H21 3G5wWUP Upgrade Tool an your
computer,

Click Install to continue with the installation, or click Back if you want to review ar
change any settings.

Destination lacation: ;l
C:\Program FilegtH21_3G5wWUP

< Back

]i.,q Setup - H21 3GSWUP Upgrade Tool

Installing
Pleaze wait while Setup install: H21 3G5W1UP Upgrade Tool on your computer.

Extracting files. ..
C:%Program Files'H21_3G5WLUPAMAGE Yamss. mbn

I

]i.,q Setup - H21 3GSWUP Upgrade Tool o o] e

Completing the H21 3GSWUP
Upgrade Tool Setup Wizard

Setup has finished instaling H21 3G5WUP Upgrade Toal on
yaour camputer. The application may be launched by selecting
the installed icons.

Click. Finigh to exit Setup,
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4. Run Upgrade Tool

(A) Launch “H21 Upgrade Tool”.

£ Diriver

* H21 Upgrade tool

b H21Upgrade Tool User Guide pdf
W H21 3GSWUP Upgrade Tool ‘Y Uninstall H21 Upgrade tool

(B) Plug H21 device in USB port » close H21 CDFREE auto run install program if arise.

+* Fly Beetle Software Upgrade Tool [')_(|
. WARNING
Firmware:
HZ1 v2.00 MUST uninstall upgarde tool before install

PCTool after upgrade complete.
T Close all other applications in PC.
V3040 Check battery capacity is higher then 30%.

Disable PC stand-by and hibernate mode.

Skatus:

pgrade Cancel

(C) Check WARNING items. Click "Upgrade” after meet all requirements.

(D) Then Upgrade Tool performs all upgrade process automatically. During upgrading please
keep PC opened and must not close Upgrade Tool.
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+" Fly Beetle Software Dpgrade Tool

X

. WARNING
Firmware:
H21_¥3.00 MUST uninstall upgarde tool before install
PCTool after upgrade complete.
PCTool: Close all other applications in PC.
V3040 Check battery capacity is higher then 30%.

Disable PC stand-by and hibernate mode.

Status;  Update 130 file SyncManagerSetup_W3040.is0...

Expected remaining time: 205 seconds ‘

Upgrade PCTool ---

X

+" Fly Beetle Software Dpgrade Tool

. WARNING
Firmware:
H21_¥3.00 MUST uninstall upgarde tool before install
PCTool after upgrade complete.
PCTool: Close all other applications in PC.
V3040 Check battery capacity is higher then 30%.

Disable PC stand-by and hibernate mode.

Status: —hange mode...

Expected remaining time: 184 seconds

--- Switch to download mode ---
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+" Fly Beetle Software Dpgrade Tool

Firmware:

H21_%3.00

PCTool:

Y3040

Skaktus: :_Ipl:lal:e Firrware, ..

X

WARNING

MUST uninstall upgarde tool before install
PCTool after upgrade complete.

Close all other applications in PC.
Check battery capacity is higher then 30%.

Disable PC stand-by and hibernate mode.

Expected remaining time:

162 seconds ‘

--- Start firmware upgrade ---

+" Fly Beetle Software Dpgrade Tool

X

Skaktus:

. WARNING
Firmware:
H21_¥3.00 MUST uninstall upgarde tool before install
PCTool after upgrade complete.
PCTool: Close all other applications in PC.
V3040 Check battery capacity is higher then 30%.

Download image Files {1)5...

Disable PC stand-by and hibernate mode.

Expected remaining time:

151 seconds

--- Upgrade first part firmware ---
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+" Fly Beetle Software Dpgrade Tool

X

. WARNING
Firmware:
H21_¥3.00 MUST uninstall upgarde tool before install
PCTool after upgrade complete.
PCTool: Close all other applications in PC.
V3040 Check battery capacity is higher then 30%.

Disable PC stand-by and hibernate mode.

Status: Download image Files (255,

Expected remaining time: 133 seconds ‘ ‘

--- Upgrade second part firmware ---

X

+" Fly Beetle Software Dpgrade Tool

. WARNING
Firmware:
H21_¥3.00 MUST uninstall upgarde tool before install
PCTool after upgrade complete.
PCTool: Close all other applications in PC.
V3040 Check battery capacity is higher then 30%.

Disable PC stand-by and hibernate mode.

Status; Download image files (350,

Expected remaining time: 127 seconds

--- Upgrade third part firmware ---
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+" Fly Beetle Software Dpgrade Tool

X

. WARNING
Firmware:
H21_¥3.00 MUST uninstall upgarde tool before install
PCTool after upgrade complete.
PCTool: Close all other applications in PC.
V3040 Check battery capacity is higher then 30%.

Disable PC stand-by and hibernate mode.

Status; Download image files (4/5)...

Expected remaining time: 107 seconds ‘ ‘

--- Upgrade forth part firmware ---

X

+" Fly Beetle Software Dpgrade Tool

. WARNING
Firmware:
H21_¥3.00 MUST uninstall upgarde tool before install
PCTool after upgrade complete.
PCTool: Close all other applications in PC.
V3040 Check battery capacity is higher then 30%.

Disable PC stand-by and hibernate mode.

Status; Download image files (550,

Expected remaining time: 14 seconds

--- Upgrade fifth part firmware ---
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+" Fly Beetle Software Dpgrade Tool

X

. WARNING
Firmware:
H21_¥3.00 MUST uninstall upgarde tool before install
PCTool after upgrade complete.
PCTool: Close all other applications in PC.
V3040 Check battery capacity is higher then 30%.

Disable PC stand-by and hibernate mode.

Status; Update Success! Please uninstall kool then replug in device to install PCTool,

pgrade Cancel

--- Upgrade success ---

(E) After upgrade success please uninstall Upgrade Tool instantly and then install PCTool by
re-plug in device.
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5. Trouble Shooting

(A) Check H21 CDROM device in Device Manager.
& 2

JEN QT TS AMUELHSIER
-2, DYDICD-ROM HHetd

- CD-3450/4

)
< QIEDA H21 CDROM USE Device
IDE £

+ =1 SCEI E RAID $254185

(B) Check Upgrade Tool and image file by File Manager.

HEUEL 53 CAProgram FilessH21_333WUP

i X ER ol HRR
A Do R EET
=) Diiver R
)ICoN HREEE
) IMAGE REEIE
o [ FREEi ) 3GTWTE exe SG4 KB FEFAESS
) doe 4] comdlg32.41 W4 KB FERTEEER
% |7 Diiver | %] Download DLLAL J0KE RERTZETE
=) 00N | %) EnglishLangRes.dll 14KE EREFSRET
5 [MAGE | %] HModeSwitch 411 208KE ERiEZmER
&) mfeB0n. 41 LOBEKE REF2siE
& MEVCPED DLL 393KB RERTEEE
| %) maveps 41 SIBKE FEREEERE
&) maverB0 410 612KB RERTENER
2] aledlg A1l 114 KB REREEE
[ switch exe 40KE [ERIES
%] SETUPAPLAL 1,359KE  MEREER
%) TChineseLangResdll 12KB FERE=mER
wrtns00 dat 29KE DAT %
157 nnins000 exe LI41KE FERES
HEAE D) |3 CAProgram FilesH21_305 WUPIMAGE
e X £H el 4B
= amss.mbn 16,920 KE MEN 8%
amsshi mbn 1KE MEN %83
apps.mbn 4,009KE MEN %3
appshoot mbn 81 KB MEN #5%
= ) H21_203 WP appshoothd .mbn lKBE MEN i83%
5 doc appshd mbn lEE MEN 33
# |3 Dwver exist 1KB #&3
= ICON B NPRG7625 hex 387KE  QUALCOMM Hex Image
5 i oemsbl.mbn 21ZKB MEN 83
oerrshlhd b 1KE MEN3$EE
partition mbn 1KE MEN %83
geshlimbn STKE MEN 8%
qesblhd _cfedata mbn 11KE MEN 8%
&7 SyncManagerSetup_V30404s0 19,854 KB 180-Image Disc
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(C) Retry after upgraded failed by following steps :

Step I  Reopen Upgrade Tool

Step2  Re-plug in device

Step3  Wait H21 CDROM device ready in Device Manager
Step4  Click “Upgrade” button again
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